
 
 

PORTAL USER GUIDE 
New User Registration Process 

 

 

 

 

 

 

 

 

 

 

 

  



These instructions are for new user registration on the TCI Online Planroom.  As a new user, you will 
need to be given access to the TCI Portal.  To begin, click on the ‘Register Now’ button. 
 

 
 
The following screen will display. 
 

 
 
Please read through the TCI ‘Plan Room Terms of Use’ and click the ‘I Accept’ button when ready to 
proceed. 
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The following screen will display. 
 

 
 
Enter in a valid email address.  This email address must be a valid and monitored email address as all 
future notifications relating to the project will be sent via email to the email address registered here.  
This email address will also become your User Name.  Click on the ‘Continue’ button when ready to 
proceed. 
 
The following screen will display. 
 

 
 
Fill in the fields as shown.  Note that any field with a red ‘*’ must be filled in.  Click on the ‘Continue’ 
button when ready to proceed. 
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The following screen will display. 
 

 
 
Click on the Continue button.  The following screen will display. 
 

 
 
Enter in the User Name and Password sent to you in the New User registration email and click the 
‘Login’ button.  Based on user permissions you will only see the projects you have been granted access 
to.  To obtain access to specific projects please contact TCI. 

jglass
Oval

jglass
Rectangle


